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Milestone of Jabodetabek Intermodal
Payment Integration

September 2017

MOU BI, Ministry of 
Transportation, DKI Provincial 
Government, Operators 
regarding Payment Integration

January 8, 2019

Limited Presidential Meeting, 
Discussion of Jabodetabek
Transportation Management 
Policy

July 15, 2020

Signing of JakLingko
Indonesia Shareholders

December 30, 2020

Establishment of
PT JakLingko Indonesia

August 8, 2022

Integration fee apply to 
the public

September 29, 2021

Launch of application 
and Transport Card October 7,  2022

Integrated Fare
Grand Launching

Coming Soon

Concession 
Fare
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Ownership Structure of
PT JakLingko Indonesia

PT Jakarta PropertindoPT Transportasi Jakarta

Regional-Owned Enterprise

PT MRT Jakarta

20%

PT Kereta Api Indonesia

PT Moda Integrasi 
Transportasi Jabodetabek

State-Owned Enterprise

Strategic Partner

PT JakLingko Indonesia is a new 
payment integration company 

established by all Public Transport 
Operators to design, coordinate, and 

implement Ticket and Fare Integration, 
including the study of new fare policies.

With this Joint Venture, all public 
transportation can be reached: Rail-

based (MRT, LRT, Commuter Train) and 
Road-based (Transjakarta)

PT JakLingko Indonesia

20%20%

40%

51% 49%

3Who Are We



The Products

4The Products

Digital Content
Push Notification, Pop Up Banner,
Ads Banne In-Apps

PPOB
You can pay your  BPJS 

Kesehatan, Electricity, Phone 
Credit, and many more to 

come Kartu 
Transportasi
Connect your 
transportation card to 
the JakLingko 
application

Journey Planner/
Public Transport 
Marketplace
With Public Transportation, 
Grab, and many more to 
connected

Estimated Time of 
Arrival

For Transjakarta, MRT 
Jakarta, KRL Commuter, and 

LRT Jakarta

In Apps News
Let’s find out the latest news

Standarisasi
Kartu Uang 

Elektronik
All the electronic money card 

can be standardized into a 
transportation card



Central Clearing House System
CCHS
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Central Clearing House Systems

6The Phases

The existence of Payment 

Integration makes it possible 

to apply Integrated Fare

Standard payment sources can 

be applied to be used for all 

types of transportation

The commuter pays for 

public transportation 

tickets

Ticket payments by the public are 

distributed by CCHS to all 

transportation operators with an 

agreed methodology and SLA.



Integrated Fare
JakLingko has the capability to accommodate Complex Fare Structure such as Single-Multi 

Integrated Fare in Jakarta

7The Phases

Lebak
Bulus MRT 

Station

Bundaran
HI MRT 
Station

Bundaran
HI Bus Stop

Pemuda 
Bus Stop

Velodrome 
LRT Station

Pulo Mas 
LRT Station

Point
A

Point
B

180 min

Rp 14,000 Rp 0 Rp 0

Pulo Mas 
LRT Station

Velodrome 
LRT Station

Pemuda 
Bus Stop

Bundaran
HI Bus Stop

Bundaran
HI MRT 
Station

Lebak
Bulus MRT 

Station

Point
B

180 min

Rp 500 Rp 2,250 Rp 4,000
Point

A

16 km 9 km 2 km

2 km 9 km 16 km

Multimode Integrated Fare Scheme

Boarding Charges : Rp 2,500
Distance fare/ km : Rp 250
Fare Cap : Rp 10,000

Pasar Senen 
Bus Stop

Rp 3,500



Mobility-as-a-Service
MaaS

8



JakLingko Apps Product and Services
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Multimodal Journey Planner : Find-Book-Pay

First Mile Last Mile Integration

Live Tracking Bus and MiniVan (Mikrotrans) Integrated Public Transport Schedule



Future Development
Tourism

Intercity Bus and Water Transport



Account Based Ticketing
ABT
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Stage 2: Journey
Customer Scan

at Gate IN Customer Scan

at Gate OUT

Fare Calculation Balance Deduction

ABT BACKEND SYSTEM

Stage 1: KYC
Customer signup to ABT Systems

Stage 3: Fare Calculation

Fare is processed at the Backend System and based 

on Customer Profile

Profile Identification

Account Based Ticketing*

Fare Media

▪ QR Code (Apps)

▪ Card Based (Token)
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